DUTCH STATE SECRETARY WIJN
IMPRESSED WITH SECURITY AT NTB

Dutch State Secretary Mr. Joop Wijn (2nd from right) touring the Phase Il
construction site, escorted by PJIAE President drs. Eugene Holiday (center)
and Chief Project Office Mr. Derek Hilman and Project Manager Wim de Man.

irom passengers.

Mr.Wijn  said Dutch and
Antillean authorities have been
cooperating well in the field of
Customs, which in turn has led
to significantly less smuggling
of drugs. He said this was also
why he was glad to see the
focus on security in the new
airport terminal. He called the
building "state of the art."
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PHASE Il NEARING COMPLETION

terminal building nears, there is quite some activi-

ty on the construction site. Project Manager Mr.
Derek Hilman said that despite some minor delays, which
were caused by unavailability of aggregates, the work is going
on speedily.

Q s completion of the construction of PJIAE's new

The elements to close off the front sections of the roof
totally have arrived and are being installed. These metal
elements were made by Ostingh, a company in the
Netherlands. The roof should be closed off entirely by the
beginning of June.

Workers are constructing the curbs and laying asphalt full
speed, to clear off the delay now that aggregates have
arrived from Canada. They are working on the airside of
the new building to get that hard surface in place before
the jet bridges can be installed.

The workers are also constructing the pedestrian walk-
ways and planters in front of the new building. Soon special
top soil will be placed in the planters.

Work is also progressing on the taxi waiting stations. This
job was sub contracted to a local contractor who is also
building the guardhouse at Gate 11. Mr. Hilman said this
part of the construction is going well. "The reinforcement
for the foundation is in and now we're doing the electrical
piping," he said.

He said the contractors are also working on the sewage
treatment plant. And engineers are installing the pumps for
the chillers and for the water station.

En Route to New Horizons
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JULIANA AIRPORT HANDLERS READY
FOR FUTURE'S CHALLENGES

Mr. Holiday shakes hands
with Dylcia Lake

will arise when PJIAE's new terminal building opens and with

noble goals of securing work for -soon-to-be- sacked
passenger handlers-, a group of aviation industry workers started
St. Maarten's youngest passenger handling company in 2005. A year
later, with the reality of running their own company in a new,
competitive environment closing in, they are not deterred. "l think
we have positioned ourselves in the right place, at the right time.
There is a major expansion coming with this new airport building
and growth will be anywhere between 20 and 30 percent in the next
three years," said Mr. Peter Blackman, the General Manager of
Juliana Airport Handlers.
The company was established in July 2005. "When we found out that
Menzies Aviations was relinquishing its passenger handling services,
we initiated to fill the void," said Mr. Blackman. With Ms. Dylcia Lake
-for now Manager Passenger Handling at Menzies- as Managing
Director, Mrs. Mila Hoeve as Director of Financial Services, and a
board that comprises Rudi Hoeve, Louis Constant-Fleming and Frank
Amell, the company set about to secure work. "We bid for passenger
handling at PJIA and it was accepted! We signed on January 9th 2006
to perform passenger services to commercial airlines,” said
Mr. Blackman. He said negotiations are ongoing now with the airlines.
"Hopefully we can take over their contracts when Menzies
relinquishes them."
In the meantime preparations are ongoing to secure a safe take-off
and a prosperous flight. "We're fixing our offices, negotiating
contracts, getting our financials together, hiring employees and
getting our uniforms made," said Ms. Lake. "We placed an ad in the
newspapers to invite people to apply for available positions, and we're
taking over some of the permanent Menzies staff. In addition we
will also need some part-timers to supplement the people we'll hire
full time."
Both Ms. Lake and Mr. Blackman have longstanding careers in
St. Maarten's aviation industry. Mr. Lake started in 1994 as

With their eyes firmly fixated on the business opportunities that

Administrative Assistant at Ogden Aviation (which was eventually
acquired by Menzies). After she transferred to the Passenger Service
Department in 1995, she climbed up the ladder Passenger Service
Manager with Menzies in 2005. "That was challenging, but fuffilling.
| had agents who were there longer then me," she said. Looking
ahead at running her own firm, she admitted that the challenge isn't
over yet. "It is hard work that brought me where | am today and it feels
good. | am definitely ready."

Barbados born Mr. Blackman migrated to St. Maarten in 1985 to
manage BWIA's station at PJIA. In 1992 he switched to Ogden, where
he stayed through the acquisition by Menzies in 1999, until he
resigned in 2003 to venture into his own business initiatives.

"What we're looking at here with the new airport is a commendable
vision. Mr. Holiday envisioned justifiably that St. Maarten will become
the hub model for the North Eastern Caribbean. Airlines will make this
airport their platform to transfer to the neighboring islands.
For instance, there are two Caribbean carriers operating here,
through the vision that will soon bring even higger expansions
and developments that are unheard of. Juliana Airport Handlers
is positioning itself at the right place, at the right time," said
Mr. Blackman.

Both he and Ms. Lake were full of praise for PJIAE Management for
enabling them to achieve their goals. "They really gave local initiatives
a chance. My navel string is buried right there in Front Street where
the St. Rose hospital was. It gets me upset when | hear and read
statements to the effect that the airport doesn't give locals a chance,"
said Ms. Lake.

She stressed that the opportunity that Juliana Airport Handlers goes
much further, if one only looks beyond the surface. "Not only did they
chose us over some multinational, but they also made sure that there
is a company who will secure positions for people who will be out of a
job just now when Menzies closes its passenger handling services,"
said Mr. Blackman. "There was never any hesitation on their part
about whether they should facilitate us. In fact, they could have made
the negotiations much more difficult, but they rather paved the way for
development. We will always be grateful for that."

Dylcia Lake and Peter Blackman

En Route to New Horizons
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FANILIA BALY'S SWATCH BOUTIQUE:
A SIGNAL OF PERSEVERANCE AND
TRUST IN ST. MAARTEN

Fanilia Baly

For someone who initially hated her job as a jewelry retailer, Fanilia
Baly should go to book for being able to make the best of it. After a
career that spanned the last 14 years and took her to the position of
Manager at Carats Jewelers in Front Street, she has gotten the hang
of it. So much that a couple of years back she opened her own store;
the only Swatch shop in shop in St. Maarten. And when the new
terminal building of PJIAE opens later this year, Mrs. Baly is opening
her second branch: the first Swatch store at an airport in the
Caribbean. And probably it might not end there; "I hope to be able to
bring the Swatch concept to other airports in the Caribbean that fit the
company criteria," she said.

Mrs. Baly started working at Carats -in Front Street- in 1992. "When |
got the job in 1992 | hated it. | had just graduated with an accounting
degree, but with that | would only earn US$ 550 a month. This job
-at Carats- was paying much more, but it's not what | wanted to do.
| would go home crying at night," she said.

She stuck with it till 1997, gave birth to her firstborn and only came
back when the owners made her an offer she couldn't refuse: to be the
manager of Carats. "In this job | do everything. From marketing to
buying, to writing all reports and training staff," she said.

Like all true entrepreneurs, Mrs. Baly knows an opportunity when she
sees one. "In 2003 | heard that they were planning to turn the
St. Martin Home in Front Street into the St. Rose Arcade with shops,
so | decided to do my own thing."

Swatch which sells the popular wristband watches, crystal and jewelry
opened in January 2004. "The Swatch brand came about when the
owner had the idea to make a good Swiss watch that is durable yet
inexpensive. A watch for all ages. In the first year it came out -1983-
they sold 50 million watches. Even today, 60 percent of the Europeans
wear Swatches. It's unbelievable," Ms. Baly relays.

She said that when she approached the Swatch headquarters with
her plans to open a Swatch Boutique at the ST. Maarten airport,
people first were reluctance. "They have strict criteria for airport
operations. They questioned if there would be enough travelers going
through the airport, whether there would be proper advertisement,
they had doubts about the cleanliness and even needed to know
about the kind of people we would cater to. | had to convince them
that this is an international airport that caters to people from all over.
Eventually | was successful," she said.

The Swatch Boutique will be in unit 2-03, pre-security. "It will be a
colorful store, much like the Swatch concept, but it will also fit the
airport design," said Mrs. Baly.

She stressed that her achievement wasn't just her doing. "Everything
| am is because of God. It's not just the bank or a degree. He's the
reason," she said. She also thanked airport manager for giving her the
opportunity to open her store. "I would encourage the airport
Management to keep opportunities open for local people looking for
those opportunities,” she said.

She is excited about the new airport terminal building, but expressed
hopes that the rest of the tourism industry would take note. "This new
building should bring more jobs and increase our visitor numbers.
But there are a number of things that need to be improved. People
love comfort and the more comfortable they feel, the faster they will
spread the news. Our new airport building will hopefully attract new
airlift, and even airlines that now go to other islands could reconsider
and include St. Maarten as a destination. But all of that will not come
automatic. The entire island should improve together with the airport,”
Mrs. Baly said.

En Route to New Horizons
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