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rkyour calendars for next July 20-22, 2008 in St. Maarten...

that's when the 2008 Airports Conference of the Americas will be held at the Sonesta Maho Beach Reson. The 2008

conference follows this year's conference in Cancun, Mexico. Airport and civil aviation officials from more than 20
‘American and Caribbean nations will be invited to attend. Don‘t miss this opportunity to network and make

E ble contacts.in this part of the world. For more information, contact Joan Lowden at joan.lowden@aaae.org or

 Lausch at susan lausch@aaae.org.

The official Airports Conference of the Americas flyer

Princess Juliana International Airport will be hosting the 2008 Airports
Conference of the Americas this year. Organized by the American Association
of Airport Executives (AAAE) and scheduled for July 20 to 22 at the Sonesta
Maho Convention Center, the conference is expected to attract over 150 air-
ports executives from the US, the Caribbean and Latin America. “We have
invited some 30 countries in the Latin American/Caribbean region to come
down,” said Ms. Joan Lowden, AAAE’s Senior Vice President Communications.
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Drs. Holiday:
“First year was
challenging”

Drs. Eugene Holiday

During the open house to celebrate the first
anniversary of the opening of the termi-
nal building, PJIAE President Mr. Eugene
Holiday looked back at one year of opera-
tions in the new terminal building. He called
the past year challenging, but at the same
time looked back “with great pleasure” at
the official inauguration, the joyous event
on November 10, 2006 officiated by Her
Majesty Queen Beatrix of the Netherlands.

“| look back with great pleasure to the
moment one year ago and | am sure many
of you will also remember that memorable
evening,” said Mr. Holiday. He said every-
one had to get accustomed to the new
building and the way things operate. “We
are still in that process. There are still some
things we are working on and fine-tuning,
so we will have a wonderful airport; an air-
port that meets the needs of the people of
St. Maarten and the surrounding islands.”

Mr. Holiday assured those present that
as President, together with his staff, the
airlines and the concessionaires and
other entities at the airport, he would
keep working on improving the pro-

Continued on page 2
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PJIAE REPRESENTED AT ROUTES

From left to right, Ms. Juliette Hassell, Mr. Larry Donker, Ms. Peggy Croes (Head Airline
Marketing, Aruba Airport Authority), Robert Brown and Barbara Brown (Head Commerce,
Aruba Airport Authority)

Marketing and Customer Service (MCS) Department Manager
Ms. Juliette Hassell and Director of Operations Mr. Larry
Donker, attended the 13th World Route Development
Forum in Stockholm, Sweden, from 23 to 25 September
2007. They were accompanied by Robert Brown,
Business Development Officer at the MCS department.

Organized by Stockholm Arlanda Airport and the City
of Stockholm, the forum saw a gathering from nearly
750 airports and 300 airlines across 110 countries, there
to strike deals and identify opportunities for new routes.

“It was a good forum to lay new contacts and service the old
contacts,” said Ms. Hassell upon her return to St. Maarten.
She reported that PJIAE's delegation spoke to representa-

ST. MAARTEN AIRPORT PJIA

tives of almost 20 airlines and to several
executives. “The advantage of these types
of meetings, is that you get to meet with
| people from the head offices of the airlines,
| who are in charge of route planning. Many
of them know very little about the develop-
ments in the destinations their aircraft fly to;
some didn’'t know about our new terminal
building yet,” she said. More information
about a destination could influence deci-
sions on route planning. “If they are better
aware about the developments in a desti-
nation, they can take that into consideration
during their planning. It is important for
them to know whether it is worth expanding
flights to a destination. And, in our case,
not only does the development of the new
facility and in the tourism industry on the
rest of the island play a role, but also devel-
opments in the nearby islands for which
PJIA is the hub, are important factors.”

She said PJIAE's team at Routes proba-
bly laid some good first contacts with airlines.
and there was quite some interest. There
will be follow-up meetings,” she said.

With the highest-ever attendance from the aviation industry’s key
route decision makers, Stockholm attracted more than 2,300 del-
egates. In addition to route development meetings and network-
ing, this year’s event included the launch of the Routes Leaders
Forum, where key industry CEOs and other figures discussed
key themes such as US-EU Open Skies, the environment, the
emerging long haul low-cost market and the booming air traffic
market in China and India.The host for next year's World Route
Development Forum will be Kuala Lumpur International Airport.
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duct, making sure that St. Maarten has the best airport in
the region, being a leader in providing regional services.

He was also thankful to PJIAE's employees, but also to the staff
of the airlines, the handling companies and concessionaires.
“We couldn’'t have the best airport without them.” He said, also
thanking everyone for making the open house possible. He
congratulated everyone working at the airport on the one-year
anniversary and said the past year had been very challenging.

Mr. Holiday said he was especially proudthatinthe pastfewmonths,
several airport managers have visited PJIAto see how things work
around here and how the airport got to this stage. “We could not
have gotten to this stage without you, the people of St. Maarten.”

Afterwards, together with Vice-chairman of PJIAE’s Supervisory
Board of Directors Mr. André Dijkhoffz, Mr. Holiday handed over
tokens of appreciation to a number of employees. The employ-
ees were chosen by their colleagues as favourite employee.

From the Security Department Dave Romney was select-
ed, from Operations Oswaine lllis, from the Rescue and
Fire Fighting Department Roberto Samuel, from the
Secretariat Christopher William. Darlene Hanson was
selected from the Finance and Accounting Department,
Benson Richardson from Information Technology and
Telephony, and Sofia Peterson from Air Traffic Services.

Shandal Hodge of the Electrical Mechanical Department
and Luvanny Clark of the Project, Planning and Systems
won by draw since there were several other candidates.
The open house featured two raffles, one for the employees
and one for the guests. Participants had to answer different
questions about the airport. The first prize of the employee
raffle, two tickets to New York, was won by Richard Hazel.
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